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IEEE-SA Solutions Update

Issues reported March 1, 2017- June 30, 2018

® Grouper

— 15 requests for various services including private areas, mailing
lists/archives, access permissions

— QOutage on Jun 18 (approx. 2 hrs.) Routine patching caused some issues
which made the site inaccessible. The issue was investigated and resolved

promptly.
® Join.Me - 420 C/LM group meetings held (March-June)
— 3 connected devices per meeting average

® myProject/IMAT/Mentor

- Implemented Privacy Policy checkbox and cookie policy banner on
Grouper pages and those groups with Word Press (802.1)

- Mentor WebDAYV interface is currently not functional. We are working to
fix this as soon as possible.

m iMeet Central (No issues reported)

m Public Review (No issues reported)
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Questions?
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